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MOBILE DEVICES – MORE QUESTIONS THAN ANSWERS?     A NoWAL half-day event
Friday 2nd December 2011, Faculty of Health and Social Care (Rooms H201 and H203, First Floor), Edge Hill University
	Time
	Session
	Presenters
	Activity

	9.30 a.m.
	Registration, refreshments and networking
	
	

	10.00 a.m.
	Welcome and introduction
	Mandy Phillips, Liverpool John Moores University and 

Dawn McLoughlin, Edge Hill University


	Overview, housekeeping, presentation and video

	10.30 a.m.

(1 hour 15 minutes)


	Parallel sessions
a)  Customer Services strand

* Roving support

* Supporting students and their devices

* Useful apps

* People to follow

b) Information Literacy strand

* QR codes

* University apps

* Useful apps

* People to follow


	Chair: Will Reid, Liverpool John Moores University

Contributors:

Paul Newnham, Lancaster University;

Barry Duggan and Mandy Phillips, Liverpool John Moores University;

Joanna Shepherd, University of Chester;

Jo Alcock, Birmingham City University / m-libraries project
Chair: Dawn McLoughlin, Edge Hill University

Contributors:

Cath Marlowe, Liverpool John Moores University; Dawn McLoughlin, Edge Hill University;

Meg Juss, Edge Hill University

	Roving customer support using the IPad
Roving support with iPod Touch and iPads

Using Kindles to provide reading list material
Overview of the JISC m-libraries project

http://www.m-libraries.info/
LJMU app

QR codes

BlackBoard MobileLearn



	11.45 a.m.

(30 minutes)


	Why mobile? How mobile? Issues and practicalities of using mobile technologies in libraries
	Anthony Beal,  JISC RSC North West
	Presentation / demonstration and discussion / exchange of experiences

	12.15 p.m.


	Lunch
	
	

	1.30 p.m.
	End of event
	
	


