NoWAL CPD event: Mobile Devices – more questions than answers?

Venue:   Faculty of Health and Social Care (Rooms H201 and H203, First Floor), Edge Hill University

Date:   Friday 2nd December, 2011:  9.30 a.m. – 1.30 p.m. 

Cost:   free; refreshments and lunch will be provided

The aim of the event is to facilitate an exchange of experience around the use of mobile devices and QR codes in academic libraries, in relation to both customer services and information literacy, which will form parallel strands of the event. The event will include exchanges of apps, experience, examples, and will then come together for a presentation by Anthony Beal, Information Literacy Project Officer at the University of Salford and current LILAC IL Practitioner of the Year, who will provide an overview of the use of mobile technologies in his project work, and consider what future trends might be.

The emphasis of the event will be on learning something from others’ experiments; not everyone is an expert, and we are often trialling devices and approaches - so we would like to share our experiences (good and bad) and from this to then be able to move forward more successfully. 

Call for contributions:

We are interested in hearing in advance from those who would like to contribute in a more formal way and give a 5 minute contribution under any of the following areas:

Information Literacy Strand

· QR codes and their use 

· University Apps e.g Mobile Learn from Blackboard or other library apps

Customer Service Strand

· Roving/ mobile support

· Supporting customers with their own devices

If you would like to contribute then please email: mcloughd@edgehill.ac.uk 

All participants will be expected to contribute to discussion on the day, and you may want to think in advance about the following:  

· What are you most proud of?
· What would you like to do, but have not got round to doing yet?
· What hasn’t worked?
In addition please come along prepared to share an App you like and someone who you follow on Twitter and would recommend.
Who should attend: This event is open to all, including those involved in roving support and IT Support staff; the event will however be particularly relevant to those interested in delivering services in different ways (who are either already using mobile technologies, or would like to do so).

Booking: To book on the event please click on the following link: http://www.eventbrite.co.uk/event/2477022842 
